
कोंकण रेलवे कॉर्पोरेशन लललिटेड 

KONKAN RAILWAY CORPORATION LIMITED 

(A Government of India Undertaking) 

 

सूचना 
क्रिाांक CO-16011/3/2025-COMM                         दिनाांक: 20.11.2025 
 

 

 

कोंकण रेलवे कॉर्पोरेशन लललिटेड, कोलाड और सुरथकल स्टेशनों र्पर रोल-ऑन रोल-ऑफ (रोरो) सेवा के ललए 
किीशन के आधार र्पर िाकेदटांग एजेंटो की लनयुक्ति के ललए आवेिन आिांक्तित करता है । 
 

आवेिन र्पि 20.11.2025 स े 04.12.2025 तक कायाालय सिय (10:00 बजे से 16:00 बजे के बीच ) के िौरान 
रत्नालगरी और िांगलुरु के क्षिेीय यातायात प्रबांधक कायाालयों के साथ-साथ कोलाड और सूरथकल रेलवे स्टेशनों 
र्पर लनशुल्क उर्पलब्ध हैं। फॉिा कोंकण रेलवे की वेबसाइट (www.konkanrailway.com ) से भी डाउनलोड दकए  
जा सकते हैं। इच्छुक आविेक एक या अलधक स्थानों के ललए आवेिन कर सकते है, लदेकन हर एक स्टेशन 
के ललए एक अलग आविेन जिा करना होगा। 
 

क्तवलधवत भरे गए आवेिनों को एक ललफाफे िें सील बांि दकया जाना चादहए और उस र्पर यह ललखा होना चादहए 
:"कोंकण रेलवे के _____(स्टेशन का नाि) स्टेशन र्पर रो-रो सेवा के ललए िाकेदटांग एजेंट के ललए आवेिन। “ 
 

आवेिन र्पांजीकृत डाक के िाध्यि से जिा दकए जाने चादहए या िुख्य वाणणज्य प्रबांधक, कोंकण रेलवे कॉर्पोरेशन 
लललिटेड, सके्टर-11 , सीबीडी बेलार्पुर, नवी िुांबई - 400614  के कायाालय िें लनदिाष्ट टेंडर बॉक्स िें रखे जाने 
चादहए। 
 

जिा करने की अांलति लतलथ 04.12.2025 को 15:00 बजे तक है।   
 

दकसी भी स्र्पष्टीकरण के ललए, आवेिक िुख्य वाणणज्य प्रबांधक कायाालय, कोंकण रेलवे कॉर्पोरेशन लललिटेड, 
चौथी िांणजल, बेलार्परु भवन, सीबीडी बेलार्पुर, नवी िुांबई - 400614 से सांर्पका  कर सकते है।  
 

यह नोदटस सभी सांबांलधतों की जानकारी के ललए जारी दकया गया है। 
 

 

िखु्य वाणणज्य प्रबांधक,  

   कोंकण रेलवे कॉर्पोरेशन लललिटेड, 
            कॉर्पोरेट कायाालय, सीबीडी बेलार्परू



कोंकण रेलवे कॉर्पोरेशन लललिटेड 

KONKAN RAILWAY CORPORATION LIMITED 

(A Government of India Undertaking) 

NOTICE 

No. CO-16011/3/2025-COMM        Date: 20.11.2025 

 

Konkan Railway Corporation Limited invites applications for the appointment of Marketing 

Agents on a commission basis for the Roll-On Roll-Off (RORO) service at Kolad and 

Surathkal stations. 

 
Application forms are available free of cost at the Regional Traffic Manager offices at 

Ratnagiri and Mangalore, as well as at Kolad and Surathkal railway stations. Forms can 

be collected between 10:00 hrs and 15:00 hrs from 20.11.2025 to 04.12.2025. The forms 

can also be downloaded from the Konkan Railway website (www.konkanrailway.com). 

Interested applicants may apply for one or more locations, but a separate application must 

be submitted for each station. 

 
Duly completed applications should be sealed in an envelope and superscribed as: 

“APPLICATION FOR MARKETING AGENT FOR RORO SERVICE AT   (Name of 

Station) STATION OF KONKAN RAILWAY.” 

 
Applications must be submitted via Registered Post or placed in the designated 

submission box at the Office of the Chief Commercial Manager, Konkan Railway 

Corporation Limited, Sector-11, CBD Belapur, Navi Mumbai – 400 614. 

 
The deadline for submission of applications is 04.12.2025 by 15:00 hrs. 

 
For any clarifications, applicants may contact the Office of Chief Commercial Manager, 

Konkan Railway Corporation Limited, 4th Floor, Belapur Bhavan, CBD Belapur, Navi 

Mumbai – 400 614. 

 
This notice is issued for the information of all concerned. 
 

 
Chief Commercial Manager 

Konkan Railway Corporation Limited 

Corporate Office, CBD Belapur 

http://www.konkanrailway.com/


 

 
 
 
 
 
 
 
 

कोंकण रेलवे कॉर्पोरेशन लललिटेड 

KONKAN RAILWAY CORPORATION LIMITED 

िखु्य वाणणज्य प्रबधंक कायाालय,  

Office of the Chief Commercial Manager, Navi Mumbai. 
 

कोलाड और सूरतकल  स्टेशनों र्पर रोल ऑन रोल ऑफ सेवा के ललए किीशन के आधार र्पर ववर्पणन 

एजेंटों की लनयुवि  

 
APPOINTMENT OF MARKETING AGENTS ON COMMISSION BASIS FOR RORO (ROLL 

ON – ROLL OFF) SERVICE AT KOLAD AND SURATHKAL STATIONS OVER KONKAN 

RAILWAY  

 
 

नोटटस संख्या :   सीओ-16011/3/2025- सीओएिएि  टिनांक 20/11/2025 

        Notice Number. CO/16011/3/2025-COMM Dated 20/11/2025 

 

 

(To be filled by the Railway Official issuing the application form) 
 
Application form sold to :  
 
 
Date :- 

    
 
 
  
   
  
  Signature of Supervisor/Station Master/Staff authorized 

 
 



 

 

DISCLAIMER  

1. Konkan Railway Corporation Ltd (herein after mentioned as “KRCL”) does not make any 
representation or warranty as to the accuracy, reliability, or completeness of the information 
in this offer document. Therefore, each applicant should conduct their own investigations 
and analysis and check the accuracy, reliability and completeness of the information in this 
offer document and obtain independent advice from appropriate sources. The Applicant 
shall bear all the costs associated with the preparation and submission of his application 
including expenses associated with any clarifications which may be required by KRCL or 
any other costs incurred in connection with the applications. All such costs and expenses 
will remain with the Applicant and Railway shall not be liable in any manner. 

 

2. KRCL will have NO liability to any Applicant or any other person under the law of 
contract, tort, the principles of restitution or unjust enrichment or otherwise for any loss, 
expense or damage which may arise from or be incurred or suffered in connection with 
anything contained in this Document, any matter deemed to form part of this Document, the 
information and any other information supplied by or on behalf of KRCL or otherwise arising 
in any way from the selection process of the Marketing Agent. 

 

3. The issue of this Document does not imply that KRCL is bound to select the Applicant or 
to appoint the Selected Applicant. KRCL reserves the right to reject any or all of the 
applications submitted in response to this offer Document at any stage without assigning 
any reasons whatsoever. 

 

4. KRCL also reserves the right to withhold or withdraw the process at any stage with 
intimation to all Participants who have submitted the offer. KRCL reserves the right to 
change / modify / amend any or all of the provisions of this Document at any stage.  

 

 

---o0o---  

 

 

 

 

 

 

 

 

 



 

आवेिन आितं्रण सचूना 
NOTICE INVITING APPLICATION 

 

 नोटटस संख्या :   सीओ-16011/3/2025- सीओएिएि  टिनांक 20/11/2025 

        Notice Number. CO/16011/3/2025-COMM Dated 20/11/2025 

कोंकण रेलवे के कोलाड और सूरतकल  स्टेशनों र्पर रोल ऑन रोल ऑफ (रो-रो) सेवा के ललए किीशन 

के आधार र्पर ववर्पणन एजेंटों की लनयुवि के ललए आवेिन आिंवत्रत करने की सूचना।  

 

कोंकण रेलवे कोलाड से सुरथकल के बीच एवं कोलाड से वेरना के बीच रोल ऑन रोल ऑफ (रो-रो) 
सेवा का र्पररचालन करती है । कोलाड और सुरथकल स्टेशनों र्पर रो-रो िाकेटटंग एजेंटों की लनयुवि 
के ललए र्पररवहन उद्योग से संबलधत / णजनके भारत के र्पणििी और िणिणी भागों के ट्ांसर्पोटारों के 
साथ व्यार्पाररक संबंध हैं, इनसे आवेिन आिंवत्रत करता है। 
 

क्र. स.ं     िि  वववरण 
1 स्टेशन  कोलाड और सुरथकल स्टेशन (प्रत्येक स्थान के ललए अलग 

आवेिन) 

2 नोटटस  संख्या  सीओ-16011/3/2025- सीओएिएि  टिनांक 20/11/2025 

3 श्रणेी सािान्य  

4 अनुबंध की अवलध 3 िाह 

5 आवेिन प्रर्पत्रों की उर्पलब्धता 
का स्थान 

आवेिन र्पत्र, लनयि व शतों के साथ, कोंकण रेलवे के 
कोलाड या सुरथकल स्टेशन र्पर सभी काया टिवसों िें सुबह 
10:00 बजे से शाि 15:00 बजे के बीच 04/12/2025 
तक प्राप्त टकया जा सकता है। इसके अलावा फॉिा को 
केआरसीएल की वेबसाइट www.konkanrailway.com के 
िाध्यि से इंटरनेट से भी डाउनलोड टकया जा सकता है।  
 

6 भरे हुए आवेिन र्पत्र को जिा 
करने की लतलथ/सिय  

लनधााररत प्रर्पत्र िें ववलधवत भरा हुआ आवेिन रं्पजीकृत डाक 
द्वारा भेजा जाना चाटहए या िुख्य वाणणज्य प्रबंधक, कोंकण 
रेलवे कॉर्पोरेशन लललिटेड, सेक्टर -11, सीबीडी बेलार्पुर, नवी 
िुंबई - 400 614 के कायाालय िें इस उदे्दश्य के ललए अलग 
से उर्पलब्ध कराए गए बॉक्स िें एक ललफाफे िें सील बिं 
करके डालना चाटहए और उसके ऊर्पर "कोंकण रेलवे के 
________ (स्टेशन का नाि) स्टेशन र्पर रोरो सेवा के ललए 
िाकेटटंग एजेंट के ललए आवेिन" ललखा होना चाटहए। 
ललफाफा 04/12/2025 को 15:00 बजे या उससे र्पहले 



 

उर्परोि कायाालय िें र्पहुुँच जाना चाटहए। केआरसीएल टकसी 
भी डाक िेरी के ललए णजम्िेिार नहीं होगा।  
 

7 आवेिन के संबंध िें स्र्पष्टीकरण 
िांगने हेतु प्रालधकरण 

िुख्य वाणणज्य प्रबंधक का कायाालय 
कोंकण रेलवे कॉर्पोरेशन लललिटेड 
चौथी िणंजल, बेलार्पुर भवन 
सीबीडी बेलार्पुर, नवी िंुबई 400 614 

आवेिक टकसी एक स्थान (अथाात कोलाड और सुरथकल) या िोनों स्थानों के ललए आवेिन कर 
सकता है। हालाुँटक, प्रत्येक स्थान के ललए अलग-अलग आवेिन करना होगा। 

 
 
 
 
 

िुख्य वाणणज्य प्रबन्धक  

कोंकण रेलवे कार्पोरेशन लललिटेड  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

NOTICE INVITING APPLICATION FOR APPOINTMENT OF MARKETING AGENT 
FOR RORO SERVICE ON COMMISSION BASIS AT KOLAD AND 

SURATHKAL STATIONS OVER KONKAN RAILWAY  

 

Konkan Railway Corporation Limited, operating RORO services between Kolad- Surathkal 
traffic streams hereby invites applications for appointment of RORO Marketing Agents at 
Kolad and Surathkal stations from applicants in transportation industry / having business 
links with transporters of Western and Southern parts of India.  

 

SN  Item  Details  

1  Location  Kolad and Surathkal Stations (Separate application for each location)  

2  
Notification 
No  

CO/16011/3/2025-COMM Dated 20/11/2025 

3  Category  General  

4  
Period of 
contract  

 3 Months  

5  

Location of 
availability of 
application 
forms  

Application form along with the terms and conditions can be obtained 
from Kolad or Surathkal station over Konkan Railway on all working 
days between 10:00 hrs to 15:00 hrs upto 04/12/2025.  

Also, the forms can be downloaded from the internet through KRCL 
website www.konkanrailway.com.  

6 

Date/time for 
submission of 
completed 
application 
form  

Application in prescribed form duly filled should be sent by Registered 
Post or dropped in a box separately provided for the purpose in the 
office of Chief Commercial Manager, Konkan Railway Corporation 
Limited, Sector -11, CBD Belapur, Navi Mumbai – 400 614 in an 
envelope sealed and superscribed as “APPLICATION FOR 
MARKETING AGENT FOR RORO SERVICE AT ________ (Name of 
station) STATION OF KONKAN RAILWAY.” The envelope should 
reach to above stated office on or before 15:00 hrs on 04/12/2025. 
The KRCL will not be responsible for any postal delay.  

7 

Authority for 
seeking 
clarification 
regarding the 
application  

Office of the Chief Commercial Manager                                                  
Konkan Railway Corporation Limited 
4th Floor, Belapur Bhavan 
CBD Belapur, Navi Mumbai 400 614  



 

Applicant can apply for any one location (i.e. Kolad and Surathkal) or both the 
locations. However, separate applications are to be made for each location. 

 

 

 

 

  Sd/- 
 Chief Commercial Manager  

                                                                   Konkan Railway Corporation Ltd  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Part – I 
Instructions for submission of an Application  

 

1. The application form along with the terms and conditions can be obtained from Kolad 
and Surathkal stations of Konkan Railway in addition to the office of Chief 
Commercial Manager, Konkan Railway Corporation Limited, Sector-11, CBD 
Belapur, Navi Mumbai – 400 614. 

2. The application form can also be downloaded from website of Konkan Railway 
Corporation Limited www.konkanrailway.com. Konkan Railway Corporation Limited 
shall not be responsible for any delay/difficulties in accessibility of the downloading 
facility for any reasons whatsoever. In case of any discrepancy between the forms 
downloaded from website and the master copy available in the office, the latter shall 
prevail and will be binding on the applicant(s).   

3. Application in prescribed form duly filled should be sent by Registered Post or 
dropped in a box separately provided for the purpose in the office of Chief 
Commercial Manager, Konkan Railway Corporation Limited, Sector -11, CBD 
Belapur, Navi Mumbai – 400 614 in an envelope sealed and superscribed as 
“APPLICATION FOR MARKETING AGENT FOR RORO SERVICE AT ________ 
(Name of station) STATION OF KONKAN RAILWAY.” The envelope should reach 
to above stated office on or before 15:00 hrs of 04/12/2025. The KRCL will not be 
responsible for any postal delay.  

4. The application inviting authority may, at his discretion, may extend the deadline for 
submission of applications by issuing an amendment/ corrigendum.  

5. Late/Delayed Application: Submission of Application shall be closed at the date & 
time of submission prescribed in notice after which no application shall be accepted. 
It shall be the responsibility of the applicant to ensure that his application is 
submitted before the deadline of submission.  

6. Applicants shall submit all documents/certificates in support of credentials along with 
their offer as per the eligibility criteria & Terms and Conditions, failing which their 
applications shall be rejected. The onus of establishing the credentials of the 
Applicant(s) and document submitted lie with the Applicant. However, KRCL reserves 
the right to verify the contents of documents submitted, affidavit from the department 
concerned, either before the award of, or during the currency of the contract. 
Furnishing of false document, affidavit would automatically lead to termination / 
cancellation of the application including forfeiture of security deposit and initiation of 
legal proceedings against the Applicant / contractor as per affidavit.  

7. All documents which are to be submitted shall be typed or written in indelible ink (in 
the case of copies, legible photocopies are also acceptable, and all the pages shall 
be signed by a person or persons duly authorized to sign on behalf of the Applicant. 

8. All applications shall be submitted in the prescribed forms, failing which they are 
liable to be rejected.  

9. Applicant can apply for any one location (i.e. Kolad and Surathkal) or both the 
locations. However, separate applications are to be made for each location.  

 



 

10. Assistance to Applicants:  

11. For all other queries, please contact: Dy. Commercial Manager, Konkan Railway 
Corporation Limited, Belapur Bhavan, CBD Belapur, Navi Mumbai at 9004470394.  

 ---o0o---   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Signature of the Applicant  

 



 

 

 

Part - II  

Instructions to the Applicants  

 

 1  Scope of the contract:  

The Marketing Agent shall market the RORO services and attract the truckers for 
booking through existing RORO services from Kolad and Surathkal stations over 
Konkan Railway.  

 2  General Instructions:  

 2.1  The applicant may be individual, Firm, Partnership or a Company having 
business operations in the field of transportation of goods by road. 

 2.2  Application form is not transferable. 

 2.3   Applicant can apply for any one location (i.e. Kolad and Surathkal) or both the 
locations. However, separate applications are to be made for each location. 

 2.4  All documents submitted should be serially numbered on the top right corner of 
every page.  

 2.5  The applications received will be evaluated in accordance with the eligibility 
criteria mentioned in the terms and conditions for appointment of Marketing 
Agents for booking trucks through RORO service. Shortlisted applicants may be 
required to appear for personal interview with original documents/ certificates 
before the committee nominated for evaluation of the applications. KRCL will not 
reimburse any expenses on this account.  

 2.6  Decision taken by the KRCL in awarding the contract will be final and binding on 
all. No correspondence, whatsoever will be entertained in this regard.  

 2.7   Canvassing of any kind will disqualify the applicant. 

 2.8   If an applicant expires or the firm / partnership / company dissolves after 
submission of application or after the acceptance of his offer, such application 
shall stand cancelled. 

 2.9  The applicant shall obtain necessary permits as required under law in operation 
from time to time, the applicant shall always be liable to ensure due 
compliance/observance of labour laws and other State/Central laws as 
applicable.  

 

---o0o--- 

 

 

 

 



 

 

TERMS AND CONDITIONS FOR APPOINTMENT OF MARKETING AGENTS 
FOR BOOKING TRUCKS THROUGH RORO SERVICE.  

 
 
 1  Eligibility Criteria   

 1.1  The applicant should have office or table space located in the vicinity of Kolad /   
Suratkal station OR in the catchment area of the RORO service. The catchment 
area for the RORO traffic originating from Surathkal shall be Surathkal, 
Majeshwar, Mangalore and Kerala state. Whereas the catchment area for the 
RORO traffic originating from Kolad shall be Kolad, Raigad District, Thane 
District, Navi Mumbai / Mumbai / South Mumbai /Bhivandi area, Gujarath and 
Rajasthan state. Documentary proof for the address of the office premises / 
space should be attached.  

 1.2  The applicant should have relevant experience as a fleet 
owner/transporter/commission agent for heavy commercial vehicles 
(trucks/trailers/tankers/tempos) (Documentary proofs clearly stating the 
number of years of experience should be attached).  

 1.3  The applicant should have minimum turnover of Rs.10 lakhs in each of last two 
financial years i.e. FY 2023-24 and FY 2024-25. (Copy of PAN CARD, Audited 
balance sheet, and income tax returns for the past two years i.e. 2023-24 and 
2024-25 should be attached).  

 2  Submission of Application form 

 2.1  Applicants shall submit the application in the prescribed format duly signed.  

 2.2  All the documents including application form, terms and conditions and 
enclosures should be signed and stamped by the applicant on each page.  

 2.3  In case of applicant being individual or sole proprietor firm, the applicant should 
attach the character certificate issued by the Gazetted Officer / Police Authority 
not below the rank of Circle Inspector.   

 2.4  The application is liable to be rejected in case of non-submission of the 
prescribed documents sought for.  

 2.5  KRCL reserves the right to seek additional  information / documents for 
clarification / supplementary nature from the applicants after opening of 
applications, if found necessary, during the  course of evaluation of the offer.  
Non-submission or delayed submission of such information / documents sought 
by KRCL as mentioned hereinabove shall be ground for rejecting the 
offer/proposal. The decision of the KRCL in this regard shall be final and binding 
upon all the applicants.  

 2.6  The KRCL reserves the right to reject any or all applications without assigning 
any reason. 

 



 

 3  Security Deposit: 

 3.1  The applicant shall be liable to deposit an amount of ₹ Rs.1,00,000/- (Rs.One 
Lakh only) towards Security Deposit in the form of Cash/RTGS/NEFT/Demand 
Draft issued by any Nationalized / Scheduled Bank in favour of “Konkan Railway 
Corporation Ltd.” Payable at CBD Belapur, Navi Mumbai-400614 on 
appointment as Marketing Agent. The Security Deposit will not carry any interest 
and will be refundable after deducting dues, if any, at the end of the contract 
period.   

 

 4  No. of Marketing Agents to be appointed:  

 4.1  Upto 4 (Four) Marketing Agents shall be appointed for each station. (i.e. for 
Kolad and Surathkal). Interested applicants may apply for a single location as 
well as both locations (i.e. Kolad & Surathkal) separately.  

 4.2  KRCL reserves the right to appoint more than 4 (Four) marketing agents or 
additional agents at any time during the currency of contract. 

  

 5  Selection process for Agents (Evolution of offers) : 

 5.1  The ranking for the applicants shall be done on the basis of marks received out 
of 100 as below - 

Relevant experience in years as per clause 1.2 above  Marks 

2 - 3 years  60  

3 - 5 years 70 

5 - 10 years 80 

10 - 20 years 90 

Above 20 years  100 

 

 5.2  The Minimum qualifying marks are 60. 

 5.3  In case of more than 4 applicants with marks above 60, top 4 applicants shall be 
selected for each location in the order of ranking based on marks obtained.  

 

 6  Validity of the Contract:   

 6.1  This appointment of Marketing Agent shall be valid for a period of three months 
from the date of signing the agreement and may be extended further upto three 
months on one month at a time, based on requirement of KRCL and 
performance of the marketing agent.  

 



 

 7  Infrastructure and manpower:   

 7.1  KRCL shall not provide any place for office in railway premises to marketing 
agent or his agent, administrators or assigns.  

 7.2  KRCL reserves the right to forfeit the security deposit if the registration is 
canceled for the breach of any terms of conditions mentioned herein.  

 7.3  The marketing agent will not be allowed to carry any other business in the 
Railway premises except that in connection with booking of trucks in RORO 
service.  

 7.4  The marketing Agent will furnish the list of his employees with Identity cards & 
verified signatures of employees engaged by him in connection with 
booking/marketing of RORO service.  

 7.5  No person other than authorized by KRCL will be permitted to enter in the 
Railway premises.  

 

 8  Booking of Trucks:  

 8.1  Trucks with dimensions and weight as permitted on RORO service only shall be 
booked by the agency.  

 8.2  KRCL reserves the right to book the trucks for RORO service offered by 
truckers/traders directly to KRCL.  

 8.3  The trucks for RORO service will be booked on first come first basis and 
Marketing Agents will not have any preference in booking of trucks for RORO 
service.  

 9    Proposed Commission: The proposed commission for booking of trucks in 
RORO service on monthly basis as under:  

SN Number of trucks booked in a month for 

each location separately. 

Commission per truck (₹) 

1 0 to 399 trucks  Nil 

2 400 to 500 trucks (for 1st 500 trucks) ₹ 100/-  

3 
501 to 1000 trucks  

(for subsequent 500 trucks) 
₹ 125/-  

4 
1001 to 1500 trucks  

(for subsequent 500 trucks) 
₹ 150/-  

5 
More than 1500 trucks  

(only for trucks above 1500 nos.)  
₹ 175/-  

Note: - The minimum benchmark no. of trips for the above criteria to be 

fulfilled shall be kept as 20 per month. If no. of trips from a location 

during any month is less than 20, the monthly criteria shall be revised 

on pro-rata basis for that location.  



 

 

 9.1  If an agent brings less than 400 trucks per month per location, he shall not be 
paid any commission amount, whatsoever, for that month.  

 

 10  Penalties:  

 10.1  Penalties for detention arising out of the truck booked by agent at the 
originating station:   

Detentions that may arise due to reasons like tilting of consignment on 
truck, breakdown of truck, bursting / puncture of tyre of truck etc.  

10.1.1 When empty rake is placed for loading: Loading time shall be 
considered as two hours. If the loading time exceeds beyond two hours due 
to any of the reasons mentioned above, penalty of Rs.1000/- per hour shall 
be levied for excess time taken for loading of the rake beyond two hours.  

10.1.2 If loaded rake is placed for unloading and not followed by 
loading: Unloading time shall be considered as one hour. If the unloading 
time exceeds beyond one hour due to any of the reasons mentioned above, 
penalty of Rs.1000/- per hour shall be levied for extra time taken for 
unloading of the rake beyond one hour.  

101.3 If loaded rake is placed for unloading followed by loading: 
Loading / unloading time shall be considered as three hours. If the loading / 
unloading operation exceeds beyond three hours due to any of the reasons 
mentioned above, penalty of Rs.1000/- per hour shall be levied for excess 
time taken for loading/unloading operations of the rake beyond three hours.  

 

 11  Payment of Commission:   

 11.1  The marketing agent shall submit monthly bill alongwith summary of trucks  
 (summary sheet detailing Date, Rake no., no. of BRNs, No. of trucks, weight of 
 each truck) loaded trip wise to Station Manager.  The bill shall be certified by 
 Commercial Supervisor and forwarded by RTM/Sr. RTM (Regional Executives) 
 to Corporate Office for further scrutinee and payments. 

 11.2  Payment will be made directly in name of the Marketing Agent through cheque 
or through Electronic Clearing System.  

 11.3  Recoveries towards penalties will be recovered from the monthly bill, if not paid 
 at the stations.  

 11.4  The Marketing Agent shall be paid commission after deduction of the statutory 
 taxes /levies as prescribed by law from time to time.   

 11.5  Details received from the marketing agent through email shall be tallied with the 
loading register records at station for trucks with manual booking, in addition to 
verification of the remaining trucks using system-generated report.  



 

 12  Other terms and Conditions:   

 12.1  KRCL reserves the right to appoint additional Marketing Agent/s for RO-RO 
service in addition to the Marketing Agent to be appointed under this notification 
for booking of trucks in RORO service.  

 12.2  In case of breach of any of the condition of the allotment by the Marketing 
agent, KRCL may debar him from functioning as Authorized Agent for booking of 
RORO services.   

 12.3  The contract will stand terminated on expiry of agreement period or extended 
period. The KRCL reserves the right to terminate the appointment at any time 
without assigning any reason, whatsoever, by serving 72 hours (3 days) notice.  

 12.4  The Marketing Agent will be responsible to compensate the cost of any 
damage/loss to Railway property/personnel if caused due to any act of omission 
or commission by him or his employees or truck drivers whether done 
negligently or otherwise.  

 12.5  KRCL will not be responsible for any injury to the Marketing agent or his 
employees if any occurred during the work related to booking of trucks in RORO 
service. The Marketing agent or his employees will not have any right to claim 
any compensation from the KRCL for any loss or damage of whatsoever nature 
if any occurred while performing work under this registration. The Marketing 
Agent will be solely responsible for any such injury occurred during the course of 
work under this agreement to him or his employees. 

 12.6  Nothing contained herein shall be construed as conferring upon the Marketing 
Agent any rights of any nature over the property of the KRCL/ or employment in 
the KRCL or shall be construed as partnership with KRCL.  

 12.7  The Marketing Agent shall in no way represent himself / itself nor permit any 
person / party acting on its behalf to represent himself / itself as a partner, 
franchisee, joint venture, employee, or representative of KRCL.  

 12.8  The KRCL reserves the right to review and revise the terms and conditions 
mentioned herein at any time during the contract period.  

 12.9  The KRCL reserves the right to revise RO-RO rates from time to time; such 
revised rates will also be applicable to booking of trucks by marketing agent from 
the effective date mentioned in the notification issued by KRCL.  Any 
contravention of these terms, shall lead to cancellation of registration and 
forfeiture of Security Deposit.  

 12.10  There shall be no relation between the RO-RO rates and the commission 
amount payable to the marketing agent.  

 12.11  The marketing agent shall not quote any rates to the truckers other than those 
notified by the KRCL from time to time.  

 12.12  Any dispute of whatsoever nature arising between the marketing agent and the 
truckers shall be settled by the marketing agent keeping the KRCL indemnified 
at all the time.  



 

 12.13  KRCL reserves the right to reject any truck booked by marketing agent found 
to be unfit or dangerous to be carried on RO-RO service and in such case the 
Marketing agent shall be liable to pay a penalty to the KRCL as decided by the 
Competent Authority at that time.  

 12.14  KRCL reserves the right to weigh and reweigh the trucks brought by the 
Marketing agent before or after the transit and weighment or re-weighment 
done by KRCL will be final and binding on marketing agent for payment of 
freight charges and/or penalty as per extant Rules.   

 12.15  KRCL reserves the right to change the schedule of RO-RO service as and 
when deemed necessary and marketing agents or the truckers shall not be 
entitled for any damages or compensation on this account.  

 12.16  The marketing agents shall not be entitled to any reimbursement of traveling 
expenses /office expenses / telephone expenses etc. The marketing agents 
should bear the incidental expenses.  

 12.17  The commission is payable subject to deduction of income tax. The marketing 
agent is liable for service / professional tax etc.  

12.17.(a) Any tax liability arising out of the business of RORO Marketing 
Agency, collection of freight from truckers shall accrue to the Marketing 
Agent and KRCL shall remain out of the purview of it. 

 12.18  The agreement will be executed between KRCL and the Marketing Agent and 
the terms and conditions of the agreement shall be binding on the Marketing 
Agent during the tenure of the contract.  

 12.19  The application for appointment of marketing agent shall be governed by all 
applicable laws in India and shall be subject to the jurisdiction of law court in 
Mumbai / Navi Mumbai.  

 12.20  Any dispute raised out of this appointment or in relation to this application shall 
be referred to Chief Commercial Manager, Konkan Railway Corporation 
Limited and his decision shall be final and binding on both the parties.  

It is submitted that I / We have read and understood the terms and 
conditions attached with the application.  

 

 

      

Place : 
Date :                                                                           Signature of the Applicant 
 
 
 
 
 
 



 

 
 

Part – IV - Application Form  

 

Application for appointment of Marketing Agent at station: _______________________  

Please attach passport size photograph of the applicant  

 

 

 

 

 

 

S.N  Description  To be filled in by Applicant  

1  Full Name of Applicant  
 

2  
Permanent Address 
(supporting documents should be enclosed)   

3  
Office Address / table space address (supporting 
documents should be enclosed)   

4  
Experience in Transportation Industry / 
Transportation Logistics field (supporting 
documents should be enclosed)  

 

5  
Marketing strategy to attract trucks for booking 
through RORO service 
(pl. attach separate sheet)  

 

6 PAN card details (pl. attach attested copy)  
 

7 

Turnover for the last two years (please attach 
certified copy of the balance sheets) 

FY-2023-24  

FY 2024-25  

 

Rs......................  

Rs.............................. 

8 
Income tax details for last two financial years 
(attach a copy of ITR) 
(For FY 2023-24 and 2024-25)  

 



 

9 Identification proof (Ration card/voter ID card / 
Aadhar Card/ telephone bill/Electricity bill)  

 

10 
Character Certificate Details 

(Copy to be attached)  
 

11 

List of documents enclosed 
(Attach a separate table showing the documents 
attached)  

 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10.  

Note: In case of Applicant being Firm, Partnership or Company, the Application 
should be signed by duly authorized representative of them.  

I hereby certify that the information provided above is true to the best of my knowledge and 
I shall be held responsible for any discrepancy / anomaly in the same.  

 

 

Place:  

Date:  

 

 

 

Signature of the Applicant  

 
 
          

 
 


