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Contact details of Nodal Officer for all Centralized Public Grievance Redress And Monitoring
System (CPGRAMS) of Konkan Railway is as under:

39 HETISS (FRATH) Dy.GM (Administration)

FIFUT YoY FOleE e Konkan Railway Corporation Limited
Belapur Bhavan, Plot No 6,

JellqR #7aT, Tale . 6,
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Tel No. 022-27587441
CelhleT e 022-27587441 Fax No. 022 - 27572420
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In addition to the above, Rail Users can register their grievances / suggestions on the
following portals, links of which are available on the Home Page of KRCL Website.

1. Y #ce / Rail Madad
2. yfafshar / gea / R - Feedback / Suggestions / Complaints
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Landlosers can register their grievances at the following link:

https://konkanrailway.com/LandloserGrievance/welcome
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Grievances / Suggestions can also be emailed on general@krcl.co.in
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